r@%

|
0&
"%!&

$

#

I#

I}



Cover image
Image and two distinctly different descriptions taken from the State Library of Queensland online
database.

QFHS has an objective to educate our members as well as to provide or facilitate access to
resources.
Our Mission https://www.gfhs.org.au/about-us/mission/ includes

e  Encourage members to ensure all research is sound and fully sourced

While images may be used as primary sources, their captions or attributions may not be.

We acknowledge Aboriginal and Torres Strait Islander peoples and their continuing connection to land and
as custodians of stories for millennia. As family historians, we understand the value of retaining stories and
the desire to preserve them for following generations.

Queensland Family History Society Inc.
46 Delaware St Chermside

PO Box 78 Geebung QLD 4034
(07) 3355 3369
Secretary@qfhs.org.au

www.dfhs.org.au
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Section 1 President’s Report: the Year in Review

A home for QFHS

After years of searching for an alternative premises to call home, it befell this Management Committee
to deal with the escalating realities of a new landlord at the Gaythorne premises — firstly a significant
increase in rent (from $35,000pa to in excess of $72,000pa), secondly notice to vacate the storage
shed in the adjacent industrial estate and home to a mix of important archives as well as obsolete
equipment and materials, followed within two months by a notice to vacate the Gaythorne premises in
its entirety.

Fortunately, the years of searching and refinement of applications bore fruit, and BCC offered the
Society one of their community facilities in leafy 7" Brigade Park, Chermside. We made formal
application for the premises and were granted a Permit to Occupy in early September.

The Relocation
One member’s summary captures the immediacy and immensity of the task:

Talk about a baptism of fire!

Working bees were arranged to conduct an audit of the shed's contents, arrange disposal
or storage according to the Collection Policy. Specialist collection managers and curators
were contacted to assess the collections in light of the fact that we were relocating to a
space 25% smaller than the one we were occupying. Two teams were quickly formed —a
New Premises team and a Relocation team. Suddenly we were two branches — Gaythorne
and Chermside.

Management Committee meetings were held more frequently, often on a fortnightly or
weekly basis to expedite decision-making in a fast-moving environment.

Charlotte Sale put together a Communications Plan for the closure. This included
consultation with the broader membership through meetings, newsletters and a special
page on the website to provide updates and a contact point for suggestions re design of
the new space.

John Young constructed a relocation plan encompassing tasks, accountabilities and timing
including communication, collections, furniture and equipment, fixtures, IT equipment,
services and suppliers, administration e.g., post box and insurance, closure, disposal of
items, relocation of assets to new premises, and handover of old premises.

Chris Gibbs drafted at least a dozen floor plans in consultation with stakeholders.

Allana O’Kane, Caroline Brudell and Alex Daw gathered quotes from insurance companies,
library suppliers, furniture, kitchen and carpet suppliers, removalists and the like, whilst
hosting meetings, designing presentations and preparing for Community Outreach
activities.

Bev Young and Alison Gardiner meticulously itemised every piece of furniture in Gaythorne
and wrangled the taxing demands of Facebook marketplace and final Garage Sale with
aplomb.

Lyndal and Richard Cosgrove worked with Chris and Clem Ditton to make sure the new
premises was fit for our arrival — weeks of measuring, sawing, hammering, affixing,
scaping, and painting — such that they almost became fixtures themselves at the new
premises.
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We managed, with little choice and by dint of huge input from many of our volunteers to depart
Gaythorne by 7 November with many items in storage until the Chermside building was sufficiently
ready for all our goods and chattels.

Finalisation of the lease process is taking longer than expected — hardly surprising as Brisbane City
Council processes are meticulous. An official Opening Ceremony will be held when the lease is signed
and important requirements such as signage are complete. These are currently subject to a signed
lease and Brisbane City Council approvals.

New Premises — New Services and Programs

We opened the new premises in mid-January and, until we could assess our new neighbourhood at
night, decided not to open on Monday nights as we had done in Gaythorne. This decision will be
reassessed after the winter months have passed and we have surveyed our members on their
preferred days and times of visiting the Research Centre.

Having invested a significant amount of the Society’s funds accumulated for the purpose of
moving into new premises, we decided the result should be as rejuvenating and invigorating as
possible: the relocation should be used as a springboard to launch new services and programs.

Mindful of the fact that the bulk of our attendees at education events and meetings is still
online but that there is a significant proportion of members who still wish to meet in person,
the MC explored new technology options to enhance the experience of participants. We
invested in a clever piece of kit — the Meeting Owl Conference which incorporates a 360-
degree camera, a microphone and a speaker. At the time of the relocation, we were offered
two secondhand 86-inch commercial video panels, still in excellent condition, as well as a suite
of associated gear (column speakers, an amp including FM Tuner and MP3 playback, NUC PC,
set-top box and server cabinet) — the package at a very attractive price.

The combination of Owl and video panels in permanent arrangement allows us to deliver
better quality hybrid meetings (i.e. those with participants joining both online from home and
in-person at Chermside). Whilst hybrid meetings are difficult to produce even for professionals,
we believe this technology has improved audio quality and has certainly improved the ability
for speakers and participants to see each other in real time. The screens will also be useful for
promoting our events to visitors to the Research Centre and also for special event days.

Additionally, we developed a new program called The Members Lounge to capitalise on the
considerable investment in resources at the new premises and encourage increased usage of
the premises and its collections.

The Members Lounge has been designed to provide:
e added value to membership
e exclusivity, providing members-only benefits
e arelaxed adjunct to the ‘work’ of research
e increased interaction between members

Four new programs were devised: What's New?, Book Club, Family History Toolkit and a
program of regular social events, for example a walking group, going to the movies or a
museum excursion.

Three existing programs — our monthly guest speakers, the biannual Trout Game and Talking
About were incorporated into the Members Lounge to create a comprehensive suite of
interactive events. The new open plan layout also generates a productive and happy buzz.
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Other significant events during the year

Open Day 2022

This was originally scheduled for 6 August but we made the decision to cancel two weeks prior
due to the predicted peak of the COVID Omicron wave and our concern not to jeopardise the
health of volunteers and visitors. Instead, we created a suite of videos for our YouTube
Channel which became our contribution to National Family History Month, as well.

Nevertheless, the cancellation of Open Day was a double disappointment. Not only had both
Governor Jeannette Young and our Patron, Professor Graeme Nimmo, accepted our invitation
to attend but we lost our major membership recruitment event for the year.

Awards

Family History Book Award — Shaking the Mulga: an Australian family history, authored by QFHS
member, Clem Ditton, was the worthy recipient of the Family History Book Award 2022. The book is
highly recommended reading and accessible to all members as it is both available for loan from the
Lending Library and on the website. Shaking the Mulga is one of many commendable family histories
in the Lending Library.

Award for Services to Family History — Dr Kerry Raymond received this important award in
2022 for her significant contributions to the Society over many years. The citation for this
award was published in Queensland Family Historian Vol.44 No. 1 February 2023 and is well
worth re-reading to appreciate the extent of Kerry’s contribution.

Journal Article of the Year: Members Choice Award — Lyndal Cosgrove received the honours in 2022
for her amusing and informative article on the WWI service horse, known for his feats of strength and
endurance, and for being quite the contrarian — affectionately (or perhaps respectfully) known as Bill
The Bastard.

Planning for the Future
Early in 2023, the Management Committee undertook to review the Society’s Strategic Plan 2015-2020
and the Strategic Plan Update 2018-2020.

As a result, Management Committee identified a number of main priorities to provide direction to our
activities during the 2023-2026 period. The articulated Strategic Priorities are designed to achieve:
e Aninterested and engaged membership. The depth and breadth of our volunteer labour
force is one indicator of this, as is the participation rate in our programs and services.
e C(lear identification of, articulation of, and delivery of all the elements of the Society that
provide value to our members.
e Anupgrade to IT infrastructure with an immediate emphasis on a membership management
system and a new website.
e Well-governed budgetary processes and broad and sustainable income streams.
e Consolidation of the reputation of QFHS in the family history community.

Commitment to these Strategic Priorities directs that they be the lens through which we view all that
we do over the four-year period and, consequently, they provide the framework for this Annual
Report.

Workload

An inevitable reflection on the last year must be to acknowledge the impact of workload.
Reliant as we are on 100% volunteer effort and with little option as to either the timing and
magnitude of the relocation to new premises, or of the importance of developing and
articulating guiding principles to give direction to the Society, the workload for Management
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Committee has been considerable. In addition, the loss or significant reduction of availability
of several of those in Executive positions has had an impact.

This is the nature of volunteer organisations — we wax and wane on the availability of our
volunteers. Nevertheless, it’s fair to say the Management Committee 2022-2023 has
experienced a ‘perfect storm’ — the combination of several events, any one of which would be
a challenge.

The year illustrates both our strength and our weakness. Our strength: relocation managed
superbly, future-gazing both practical and adroit, innovation encouraged, steady hands on the
underpinning services and programs reliable and appreciated. Our weakness: when ‘life’
happens to our volunteer workforce, their priorities understandably change and we lose their
valued inputs — time, enthusiasm and experience.

In the absence of volunteer time and/or required expertise from among our members, the
reality is that time and/or expertise must be purchased, or vital tasks are not appropriately
addressed and the Society languishes.

The role of Secretary is a case in point. Not only is the position the only one required by
statute, it is a practical position that assists the smooth functioning of the Society and
maintains connection with a number of important affiliations. This year, the role was shared
by three members — each of whom needed to successively withdraw from the role. The
previous year also required a team of two to deliver the required outcomes, so our reliance on
the Secretary and their diverse workload is not a new phenomenon. In the absence of a team
of volunteers, we suggest serious consideration be given to the part-time employment of an
individual with the skills and attributes necessary to deliver an enhanced role of Secretary that
provides good value to the Society.

Finally, in reflecting upon the year, we express tremendous gratitude and admiration for all
that has been achieved by each and every volunteer. In the tradition of volunteer
organisations, we have each contributed as and when we could. We have grown within
ourselves and we have helped and supported each other. We have wrought change where it
was needed and we have maintained solid traditions that support our Society into the future.

We thank you all.

Allana O’Kane and Alex Daw
President. Vice President

Daniels children going to school on
horseback, Gindie, Queensland,
1900-1910

Image: State Library of Queensland

Annual Report 2023 Queensland Family History Society Inc.



Section 2 Our People and Our Responsibilities

Patron — Professor Graeme Nimmo RFD

A proud fourth-generation Queenslander, Professor Nimmo was born in Brisbane, completed his
schooling at Ashgrove State School and the Anglican Church Grammar School, and studied Medicine at
the University of Queensland.

He recently retired after a distinguished medical career spanning more than four decades, including 19
years as State Director of Microbiology for Pathology Queensland. He currently holds a professorial
position in medicine at Griffith University. Professor Nimmo served in the Australian Army Active
Reserve for 17 years, reaching the rank of Lieutenant Colonel, with a further 17 years on the Standby
Reserve, and he was awarded the Reserve Force Decoration.

Professor Nimmo is married to Dr Jeannette Young, Governor of Queensland and has adopted a
number of patronages. We are honoured Queensland Family History Society is among them.

Fellows of the Society

QFHS Fellows receive the highest and most esteemed award of the Queensland Family History
Society. The honour, QFHS Fellow, is conferred to a member to acknowledge:

e Long and sustained positive promotion of the Society in all facets of family history and
genealogy,

e Ideas related to family history and genealogy carried through for the benefit of the Society,
which raise the Society's stature or finances,

e  Continuous contribution to the running of the Society.

Shauna Hicks

Eric Kopittke
Rosemary Kopittke
The late Dorothy Grice

Inaugural QFHS Fellow 2014
Inaugural QFHS Fellow 2014
Inaugural QFHS Fellow 2014
Inaugural QFHS Fellow 2014

Ann Swain Inaugural QFHS Fellow 2014
Tony Swain Inaugural QFHS Fellow 2014
Dorothy Jeffrey 4 November 2016

John Perryn 4 November 2016

Sue Reid 12 October 2020

We are delighted that so many continue to play a significant role in the Society’s programs, services
and operational effectiveness.

Management Committee 2022-2023

Position Name Dates acted, if not for whole year

President
Vice President
Vice President
Secretary
Treasurer
Members

Allana O’Kane
Alex Daw
Charlotte Sale
Anna Gallagher
Judy Cronin
Caroline Brudell
Lyndal Cosgrove
Greg Crawford
Clem Ditton
Chris Gibbs
Chris Schuetz
Bev Young

John Young

Until 11 October 2022

From 3 March 2023
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Dates of Management Committee meetings

2022 2023
July 12 January 24
August 9 February 7
September 13, 20, 27 March 7
October 4,10, 11, 18, 25 April 11
November 8§, 22 May 9
December 13 June 6

In addition, two four-hour Strategic Planning sessions, generously facilitated by Ms Helen
Evans, were conducted Friday 3 February 2023 and Sunday 12 March 2023 with members
volunteering to take on additional responsibilities for championing the development of
particular strategic priorities:

e To strengthen and build membership Allana O’Kane and Chris Schuetz
e To attract and support volunteers Caroline Brudell

e To enhance digital presence Clem Ditton

e To enrich reputation Allana O’Kane

e To ensure financial sustainability Alex Daw

e Toimprove operational capability Allana O’Kane

s 3
Grste //?)/ml/ ulle eines dedlschen Ansiedlers.

First dwelling of a German settler, Rosewood?, Queensland, ca. 1880
Image: State Library of Queensland
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Teams 2022-2023

Operations
Affiliations and Liaisons

Assistant Secretary

Assistant Treasurer
Bookshop Manager

Bookshop Support
Calendar

Emails, aliases, WDW
Family History Book Award
Judges

MailChimp
Minute Secretary
SurveyMonkey
Zoom Account

Resources
Digital Resources

Maps

Microform

Print Library

Communications
Rosemary Kopittke Community Outreach
Allana O’Kane
Anna Gallagher
Geoff Morgan
Bev Young
Greg Crawford
Alex Daw
Allana O’Kane
Wendy Angliss
Allana O’Kane
Leanne Donovan
Pat Gardner
Tony Swain
Anne Mackay
Sarah Barry
Gayle Thomsett
Geoff Morgan
Janice Cooper
Kirsten Perris [SLQ]
Patricia Smith
Patricia Kelly
Sue Reid
Kerry Raymond
Sue Reid
Charlotte Sale

Journal

Snippets

Social Media
Website

YouTube
Facilities
Gardeners

Fire Safety Advisor
Projects

John Perryn Digitisation and Indexing
Geoff Morgan
Bev Young
Rosemary Kopittke
Sarah Barry
Maurice Friend
Doug Eager
Chris Gibbs
John Hayes
Sarah Barry
Lyn Hooper
Lurline Gedge
Di Coster
Carolyn Grimward
Rosemary Gall
Carmel Bell
Patricia van Gaalen
Lyn Hooper
Alison Gardiner
Alex Daw

School Pupils Index

Caroline Brudell
Alex Daw

Allana O’Kane
Lyndal Cosgrove
Bev Bonning
Pam Masel
Gayle Thomsett
Dawn Montgomery
Pauline Heiniger
Ken Heiniger
Leanne Donovan
Richard Cosgrove
Patricia Smith
Geoff Morgan
Alex Daw

John Perryn

Sue Reid

Debra Ricks
Laurie Lee

John Young
Caroline Brudell
Cheryl Gribble
Cherrie Cameron
Leone Denaro
Lyn Hooper
Greg Crawford

Bev Young
Alison Gardiner
Helen Johnson
Barbara Richardson
Carmel Bell
Sheena de Jager
Patricia Kelly
Joan Murphy

Di Coster

Geoff Morgan
John Perryn
Rosemary Kopittke
Mary Geiger
Bev Bonning
Lyn Hooper
Dorothy Jeffrey
Maureen Arthur
Laurie Bulley
Wendy Couper
John Perryn
Lesley Stafford
Eric Kopittke
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Member Services and Programs

Membership Secretary
New Members Welcome
and Orientation

Education

Members Lounge

Guest Speakers

Research@ and Ask@

Special Interest Groups
Central European

Colonial India and Far East
DNA

English West Country
Family Historian

Family History Writing™
Family Tree Maker?
Irish*

QLD Pre-Separation

Scottish
The Master Genealogist™
Welsh*
Support to SIGs
~Alison Gardiner
~Clem Ditton

#John Young
# Amanda Gothard

#Lesley Boshammer

* Carolyn Grimward

Leanne Donovan LA Roster

Anne Long Library Assistants
Ann Swain

Tony Swain

Nancy Edwards
Kerry Raymond
Sue Reid
Charlotte Sale
Chris Schuetz
Geoff Morgan
Susie der Kinderen
Alex Daw

Allana O’Kane
Lyndal Cosgrove
Shan Clark
Jenny Davidson
Charlotte Sale
Anne Long
Nancy Edwards
Kerry Raymond
Bev Moore
Elaine Eager
Doug Eager

Eric Kopittke
Peter Row
Dette Glenday
Wendy Angliss
Chris Schuetz
Ann Swain
Jenny Davidson
Malcolm Kingston
Chris Wright
Sue Reid

Geoff Morgan
Dale Fogarty
Ann Swain
Jenny Davidson
Chris Schuetz
Kevin Haley
Charlotte Sale

Technical Advisory Group

Aoe Greaves Co-ordinator

ADebra Ricks
#Ruth Linde
#carolyn Grimward

#Denniston Furey

== Peter Frederick

Library Assistants

Dette Glenday
Marion Atkinson
Sarah Barry
Karen Beyer
Richard Bianchi
Judith Buchanan
Jackie Buttress
Cherrie Cameron
Greg Crawford
Clem Ditton

Sue Dyson-Wicks
Doug Eager
Elaine Eager
Merilyn Ferguson
Denniston Furey
Anna Gallagher
Dette Glenday
Chris Griffiths
Marianne Grigore
Carolyn Grimward
Kevin Haley
Beverley Hay
Trish Hickey

Lyn Hooper

Max Hill
Maureen Innes
Helen Johnson
Anne Long

Anne Mackay
Bev Moore
Kerry Pearcey
Gay Reed

Vicki Scanlan
Marie Stewart
Ann Swain

Tony Swain
Jenny Taylor
Gayle Thomsett
Pat van Gaalen
Mavis Veitch

Clem Ditton
John Perryn
Laurie Lee
Geoff Morgan
Kerry Raymond
Sarah Barry
Doug Eager

Annual Report 2023

Queensland Family History Society Inc.

11



Governance
Queensland Family History Society Inc. is registered with the Australian Charities and Not-for-
profits Commission (ACNC).

Legal framework
We must comply with the
e Associations Incorporation Act 1981
e Associations Incorporation Regulation 1999
e Associations Incorporation and Other Legislation Amendment Act 2020.

Constitution

The passage of the Associations Incorporation and Other Legislation Amendment Act 2020
introduced changes to the law starting in June 2022. Such changes include adopting the
grievance procedure developed in the model rules or outlining a procedure in our own rules.

The QFHS Constitution will be updated during the coming year. Members will be consulted
through various means such as discussion papers, articles in Snippets, special newsletters and
the matter has been added to the agenda for the General Meeting of members on 13
September 2023.

A.Muller’s Shoe and Slipper Factory, South Brisbane, Queensland, ca. 1896
Image: State Library of Queensland
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Section 3 Strategic Priorities

1. To strengthen and build membership Allana O’Kane

Membership is attracted by the extent of the services and programs offered to members and the
perceived value of those services and programs.

The cancellation of Open Day in August 2022 — the Society’s major membership-attracting activity
—due to the expected COVID omicron wave, affected the acquisition of new memberships we
could normally rely on to replenish losses to our number.

The necessary suspension of in-person member services during the relocation process and closure
from October 2022 to January 2023 affected the rate of renewals during that period.

We are aware we have lost members for whom the new location in Chermside is no longer
convenient but this seems to be balanced by new members and those returning after a hiatus
because the new location is better for them. We expect to gain more local members over the next
year as promotion and marketing gears up.

The success of membership can be determined by the extent of membership renewals (ie
continuing to meet the needs of members) and participation in member programs.

Membership Statistics 2022 and 2023

New in 2023 As at 31 May 23 As at 31 May 22
Single 105 731 750
Family 8 85 90
Associate 2 2
Life 0 47 50
Honorary Life 0 3 3
Total 113 868 895

Over the reporting period, membership has declined by 124 in the Single membership category
and 13 in the Family category. There are a number of possible causes for this decline:
e The suspension of services during October 2022 and January 2023
e A number of access difficulties with our large subscription databases. Unfortunately, most
of the problems being caused by the providers, themselves, as they erroneously auto-
expired subscriptions that have many years to run.
e The relocation to Chermside being inconvenient for some members.
e Significant competition for time and the impact of cost of living pressures — if either time
and money is in short supply, discretionary use of these commodities is reduced.
e The tendency to subscribe for a few years, ‘do the family history’, and not renew because
the family history is ‘done’.

During March, the Management Committee contacted 25 members who had not renewed their
memberships for an informal chat about the reasons for non-renewal. Almost without exception,
the responses were complimentary about the services and programs provided by the Society and
either prompted a renewal or advice that limited time or completed projects were the reason for
non-renewal.

A Member Management system that allows for automated quick and easy reminders, as well as
the introduction of procedures that encompass strategically timed contacts with particularly
newer members, would be beneficial. Additionally, the ability to easily analyse membership
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would greatly benefit the Society’s need to understand how members use our services and
programs, and when their links to us may be vulnerable.

The Society benefits significantly from longer-term memberships and we are grateful for the
continued support of these members — they add considerable value to the Society.

Member Services

We will take action to add to existing programs to ensure that newer members — those in their
first 2 years of membership — are gaining optimal value from their investment in family history
research.

New Member Welcome and Orientation

These sessions play a vital role in helping new members become aware of the society’s wide
range of physical resources and their use; and of the society’s Special Interest Groups, education
events and other activities which can help them with their research. Through their interactions
with others at the sessions, new members also quickly appreciate the value of talking through
research problems with others and of being part of, and contributing to, the Society. From their
enthusiastic participation and feedback, they feel genuinely welcome. In the reporting period, 25
new members gained the benefit of these 2-3hr sessions.

Resource/Research Centre

The two premises were open for member use for 289 days during the reporting period. Our
volunteer Library Assistants donated a minimum of 2890 hours to give members access to our
extensive print and digital resources, as well as the valuable opportunity to share, encourage and
gain benefit from interaction with others of a like mind.

Records for member use at the Gaythorne premises are not reported here but we know such
usage was disappointingly low and, of course, tapered off completely as the relocation activities
got underway. We are pleased with the increased visits to the new premises by members and
non-members alike since our relocation to Chermside (see below) and are now keeping records to
track the reasons our visitors give for their visit. We are also noting where our resources do not
meet their needs and feeding this into our resource acquisition processes.

Visitors and Researchers at the Family History Research Centre January-May 2023*

average number
2023 days open daily visits
January 5 7
February 12 5 Closed 6 days for roof replacement
March 17 7
April 13 5 Closed for Easter and ANZAC day
May 18 8

*no records, specifically of member use for research and education, were kept at the
Gaythorne premises in 2022

The open, bright and airy environment combined with our ambassadors, the Library Assistants,
makes a powerful combination and we will experiment with additional ways to increase usage of
the facility by more members.

Print Library
We currently hold some 10,500 books in the Print Library. The vast majority are available for
reference only and our challenge will be to make these accessible to our members who do not

Annual Report 2023 Queensland Family History Society Inc. 14



visit the premises in person. The Lending Library is a small percentage of the total collection and is
significantly underutilised with 42 books borrowed by 21 members — admittedly during a year
truncated to 32 weeks due to relocation, holiday season closures, roof replacement, etc.

In preparation for our removal to new premises, the Print Library team worked valiantly to reduce
the collection to suit the size of the new premises. 745 books were deleted from the collection in
accordance with our Collections Development Policy.

The Subscription Journals team also worked diligently during the year to replace print copies of
journals with digital copies — simultaneously reducing storage requirements and increasing access

to our online users.

Selected statistics for the Journal collection during the reporting period are provided.

Individual issues added to the collection 435
Number Journal subscriptions and exchanges 122
Of these, from Queensland: 54

Australia-wide and Interstate: 141
International: 240

Arrivals are announced in Snippets and on social media. Increased effort will be made to
encourage members to make use of the valuable information available in this format.

The Print Library team contributes 70+ hours a week for the benefit of our members.

Digital resources are a big draw card for members and usage figures are provided for a select
range of digital resources:

Find The British My My
My Geneal- | Emerald Irish News- Family | Heritage Heritage
2022 | Ancestry Past | ogist Ancestors | Ancestors | papers | Search | * *k
Jun 65 33 0 2 3 27 31 6 248
Jul 101 53 8 0 8 6 34 8 396
Aug 68 21 3 1 6 5 15 1 319
Sept 81 27 1 0 7 13 7 0 225
Oct 36 20 2 0 7 3 20 3 339
Nov 5 3 4 2 2 3 2 5 256
Dec 39 2 3 2 1 3 13 1 169
2023
Jan 18 14 3 0 3 11 2 261
Feb 43 27 5 2 4 18 16 9 286
Mar 76 51 5 6 13 29 29 11 307
Apr 62 40 7 5 6 18 44 22 335
May 54 41 6 4 6 11 30 17 385
Total 648 332 47 24 64 139 252 85 3526
My Heritage:
*via menu

**via website

There is no doubt QFHS Datasets are one of the jewels in the crown of the Society. Predominantly
member-only access, the datasets now contain in excess of 14 million records — due,
overwhelmingly, to member effort over several decades. Further analysis of their use is provided
in Strategic Priority: Enhance Digital Presence.
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Research Services

The Research team has responded to requests large and small, from far and wide, to members
and non-members alike. This team continues to provide the Society with an opportunity to
showcase our members’ research knowledge, their skills and their readiness to assist. We
estimate that the Research and AskQFHS team have provided at least 60 hours of research
assistance to others during the reporting period.

No data is available as to the number of country members who have utilised their entitlement to
up to 2 hours of Extended Research assistance per year. A reminder of the availability of this
service will be regularly included in our communications with members.

Additional Member Services
Snippets, a monthly newsletter published 11 times per annum.
Queensland Family Historian, our quarterly journal.

In addition, single-issue emails have been sent to members, as and when required. Topics this
year have included updates on new premises, invitations to special events, and announcements
about new programs.

Extra information and analysis on Communication methods and their reach is expanded in Section
4: Communication

Participation in Member Programs

A strong indicator of the value our members accord to the Society is participation in our various
education, Special Interest and Members Lounge programs. Each member has access to hundreds
of hours of education, support and interaction each year.

Education
During the reporting period, the Education Sub-Committee delivered 35 events to 394
participants. The total Education hours received by members and non-members was 7,604.

Duratio Total
Number n Number of Education
Style of event of events hrs participants | hours received
Learn@ [paid] 12 1.5 254 4572
Talking About... 11 2 128 2816
Beginner Courses 2 9 12 216
35 7604

Special Interest Groups

The twelve Special Interest Groups (SIGs) are another jewel in the crown of the Society.
Each operates differently and is shaped by the number of participants, the subject matter,
the method of delivery — discussion group, problem-solving, presentation, workshop, etc.
Regardless of significant differences, each is of significant value to its members.

Their differences make any comparison of statistics between the SIGs of little value but
the totals speak volumes in terms of value provided to members in the reporting period:

Number of SIG Total number of Total hours of
meetings participants member benefit
87 1101 17,607
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SIG Convenors have detailed a number of achievements and challenges and these will be
individually acknowledged and addressed by Management Committee but one comment
permeated all annual reports from the SIG Convenors:
Success of meetings is due in no small part to the collegiality of those who attend.
All levels of expertise are readily accepted and assisted by those more experienced.

Members Lounge

This new suite of events was introduced earlier in 2023 to address the need for increased
use of the Research Centre and to encourage increased interaction. Consequently, nearly
all activities within Members Lounge are hybrid and make good use of the new technology
incorporated into the new premises. All Members Lounge activities, except some of the
Social events, are free and therefore add value to existing memberships.

Members Lounge incorporates:
e Talking About... an innovation from the Education team
e Presenting... a re-branding of the evergreen members guest speaker program
e The Trout Game, a bi-annual event
and now adds the following new offerings:
e  What’s New in Family History —the new and the interesting,
e Book Club — ranging through fiction, biography, family histories, local histories,
e Family History Toolkit — sharpening our research and data interrogation skills,
e Socials — excursions, group gatherings.

Participants are thoroughly enjoying the information shared in an informal setting and
every event has seen new members attending and delighted with the experience.

Assessing satisfaction from membership is a multifaceted task and we must become more
sophisticated in our enquiry and analysis so trends are recognised earlier in their
evolution. We expect a new Membership Management system will facilitate this
significantly.

The Associate membership category has been languishing for a number of years and
clearly needs reassessment. In addition, there are other categories of membership that
need further exploration by the Society.

| iiminnw;f |

NTIT =

Group of women having a tea party
in Queensland, ca. 1887
Image: State Library of Queensland
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2. To attract and support volunteers Caroline Brudell

Volunteers are our Lifeblood

We know that volunteers are the lifeblood of our society. The evidence of the contribution of
volunteers is all around us: our longstanding reputation as one of the leading genealogical
organisations in Australia; our wide-ranging education program; our meticulous research work
and our new premises — all have been achieved through the dedication and generosity of
volunteers. All of us, as volunteers, can be very proud of what has been accomplished. The
challenge is to continue to educate, inspire and connect people through family history.

At present, QFHS has 89 volunteers working in all areas of the Society. At the same time, there is
a need for more volunteers in the areas of:

e resource/collection development

e facilities management

e administrative and operational support

e communications

e membership support and development

e technology, and

e research services

To assist members make the decision to volunteer and fit additional tasks into their busy lives, we
are preparing task descriptions for each area. Such task descriptions will outline how the task fits
into the Society’s objectives and operations, the benefit to members it will provide, the expected
time the task will require. We expect to launch a revamped Volunteers page on our website in the

near future.

Volunteering during the year

In addition to our established teams listed elsewhere in the Annual Report, we would like to
acknowledge and thank those members who gave time and expertise to the preparation of our
new premises and the relocation from Gaythorne and those who volunteered for various
Community Outreach events where QFHS hosted a display and interacted with the community.
This has been a hectic year and we abjectly apologise if memories are faulty and names have been
omitted. We plan to advertise for a Volunteer Coordinator so, in future, collection of such
important information is done as a matter of course.

Relocation from Gaythorne
John Young

Mike Vincent
Doug Eager
Charlotte Sale
Chris Gibbs

Alex Daw

Allana O’Kane
Caroline Brudell
Vicki Scanlan
Carolyn Grimward
Marion Atkinson
Kerry Peacey

Bev Young

Alison Gardiner

Preparation of Chermside
Richard Cosgrove
Lyndal Cosgrove
Chris Gibbs

Clem Ditton

Jane Rasmus

Leone Donaro
Caroline Brudell
Graeme Thistlethwait
Cherrie Cameron

Lyn Hooper

Michael Jones

Greg Crawford

Alan Bourne

Richard Bianchi

Community Outreach
Govt House Open Day
Alex Daw

Allana O'Kane

Pat Smith

Sue Reid

Sands of Time

Ann Swain

Tony Swain

Anne Long

Anne Mackay
Caroline Brudell

Chris Griffiths

Allana O'Kane

Alex Daw
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Relocation from Gaythorne
Lurline Gedge

Rosie Gall

Gayle Thomsett

Richard Bianchi

Bob Davis

Pat Van Gaalen

Carmel Bell

Lyn Hooper

Sarah Barry

A Co-ordinated Volunteer program

Preparation of Chermside
Marianne Grigore

Mike Vincent

Gayle Wallace

Cheryl Gribble

Ross Hansen

Chris Schuetz

Denniston Furey

Alex Daw

Barbara Richardson

Community Outreach
Lanham Park Fair
Nancy Edwards
Carolyn Grimward
Pat Smith

John Young
Caroline Brudell
Alex Daw

Allana O’Kane
Twilight Years Expo
John Young
Caroline Brudell
Alan Bourne
Margaret Krause
Cheryl Gribble
Anne Mackay

Pat van Gaalen

There is a clear need to create a program that identifies and welcomes volunteers and then
engages and supports them as they settle in and become part of our community. Clarifying roles
and time commitments will be part of this process to enable volunteers to make informed

decisions.

With many of the more pressing tasks of our relocation behind us now, the establishment of such
a program will be a priority of the incoming Management Committee. As volunteers and
membership are inseparable, boosting the two areas will be critical in 2023-24.

As we build this program, we will continue to acknowledge and show our appreciation for our

generous volunteers.

Volunteers do not necessarily have the time; they have the heart.

Elizabeth Andrew

Volunteers from Ipswich for the
Queensland Defence Force, 1899

Captain C.A.J. Watson and
Lieutenant E. Robinson

Image: State Library of Queensland
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3. To enhance our digital presence Clem Ditton

In conjunction with the move to the new premises, QFHS installed substantial audio-visual
equipment in the meeting space at Chermside. It consists of a meeting Owl, two large
screens and the electronic equipment that drives it all. The equipment is already
enhancing presentations and meetings that combine in-house and remote participants.
Laurie Lee has crafted videos and instructions to assist users of the equipment and these
are readily accessible on our website.

John Perryn and Geoff Morgan rationalised our ageing computer equipment during the
move and continue to work wonders with keeping it and the related software all going to
service the members who are starting to return in ever-increasing numbers to do online
research within the Research Centre. John and Geoff also provide invaluable advice and
solutions for the many IT-related issues that arise on a continual basis. Doug Eager
oversaw the transition of our Telstra account between our old and new premises, which
was not a trivial exercise.

QFHS was selected to participate in a cyber security project conducted by students at the
La Trobe University. The students examined our environment and provided a report on
the current state of our IT infrastructure from a cyber security perspective. We found the
project useful and instructive and there will be some issues to follow up on. It will help
inform where upgrade efforts should be directed in the near future.

Kerry Raymond continues to provide sage advice on both future directions and day to day
issues that we encounter within the digital space. Sarah Barry continues to manage the
Library Catalogue application, v-Library.

Our function-rich website has been expanding its offerings and more content changes are
regularly discussed. In a timely manner Debra Ricks has volunteered to take over the role
of updating website content, a role that Sue Reid performed so ably for the past many
years. Significant changes are planned for our website as our relatively obscure website
technology has encountered upgrade and functionality limitations along with cyber
security issues that must be addressed.

To further the strategic priority of enhancing our digital presence, we have conducted a
consultation process with discussion papers and a requirements analysis. An initial mailout
to active volunteers resulted in nineteen members providing feedback — contributors are
acknowledged below. Some of the members have themselves developed websites. We
looked at other member-based societies” websites and sought details from some like-
minded societies, who have deployed solutions of interest, as at first glance some
Member Management focused solutions looked to be suitable for us also. Our friends at
FHACT provided detailed documents and information on their website upgrade project
and this was highly informative. However, our function-rich offering provides significant
challenges for the Member Management focused solutions. Our investigations made us
aware of the limitations of having a third party manage the core of our website.
Preserving the single sign-on regime for the entire website including our expanding
DataSearch functionality is a priority. We have contacted several professional web
developers. The conclusion reached was that the solution for QFHS is to build a new
website with professional web developer guidance.

The solution that we will build uses proven mainstream technologies that will not leave us
stranded on unsupportable versions or with limited options for engaging external
assistance as required. It will enable us to integrate and securely manage all the
components that we currently have and will want to have in our website. Currently, our
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membership function is a stand-alone system requiring manual data transfers. We have
products for event management and mailouts, but there is a lack of integration across
components.

Our thanks are extended to the following members who were contributed to the
consultation process:

Marion Atkinson Alex Daw Rosemary Kopittke Peter Reed
Bev Bonning Leanne Donovan Geoff Morgan Debra Ricks
Barry Coster Nancy Edwards Allana O’Kane Charlotte Sale
Dianne Coster Chris Griffiths John Perryn Bev Young
Greg Crawford Beverley Hay Kerry Raymond

Our digital presence and our reputation in the family history community is enhanced by
the constant addition of digital resources to our collection and online offerings.

Digitisation and Index Projects

In this year, interrupted as it was by the necessary pivot from their work to the relocation
task facing the Society with the addition of health issues for at least one central member,
the Digitisation and Indexing team has indexed only 67 individual titles and ‘only’ 40,916
names have been added to the Name Accumulation Index. Given that the team can
average 100,000 new entries they feel disappointed with ‘only’ 40,916.

The NAI currently contains in excess of 361,000 entries and gives our members access
points to many of the reference books held by the Society — access that would otherwise
remain hidden.

The Digitisation and Indexing team is integral to the effort we will invest in making more
of the Print Library accessible to our online members.

Queensland School Pupils Index (QSPI) Part 7

QSPI 7 is now challenging QSPI 1-6 for bragging rights. QSPI 1-6 holds 2,389,582 entries of
school pupils enrolled in Queensland schools but QSPI 7 is closing in fast with the QSPI
team volunteering over 14,000 hours to the task over the year and generating 643,893
new records from 395 schools.

QSPI 7 now holds 2,019,528 records and these remain exclusively available to QFHS
members.

Additional data added to QFHS datasets— Queensland Baptist Office Bearers 1907-1969
A few members of the QSPI team with the addition of Kerry Raymond added 25,852 records,
these were released in late May.

We are justifiably proud of the existing 59 discrete QFHS datasets containing in excess of 14.5
million records. The datasets illustrate the industrious nature of our volunteers over many years,
and their attention to detail producing correct and authentic data for all family history
researchers. Not only does such a product create value for all members, it enhances the
reputation of the Society as an access point for significant historical information.

The 59 datasets range in size from 196 records for Ravenswood Cemetery monument inscriptions
to 5,012,285 records in the Commonwealth Electoral Rolls for Queensland (various dates from
1903 to 1969). While dataset access/ hits’ for the periods June 2021-May 2022 and June 2022-
May 2023 are provided, comparison between the datasets is unproductive due to their
discrepancy in size. Year-on-year changes are worth contemplating.
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Comparison of dataset access/’hits’ 2021-22 and 2022-23

Dataset Name 2021-22 M':::th 2022-23 M':::th
An index to the scrapbook collection of Personal Notices in the Brisbane
Courier Mail and Togwoomba Chronicle between 1982 and 1985 937 /8.1 523 436
Assisted Immigration 1848-1912 24 2.0
Classification List: Loco Enginemen, Firemen, and Cleaners 1912 55 4.6 30 2.5
Commonwealth Electoral Roll (QLD) 1969 2399 199.9 1941 161.8
Commonwealth Electoral Roll (QLD): Covering years 1903-1969 * 17705 1475.4 20469 1705.8
Commonwealth Electoral Roll (Tasmania) 1916 103 8.6 47 3.9
Consolidated Index to the QLD Government Gazette 1859-1919 533 44.4 389 324
Early QLD Electoral Rolls 1860-84 and 1879 3688 307.3 3739 311.6
Emigrants from Hamburg 1850-1879 1107 92.3 917 76.4
Fifty Years In Queensland: Living Pioneer Colonists (1909) 638 53.2 371 30.9
George Bond Photo Collection Index 517 43.1 470 39.2
Moreton Bay Miscellaneous Records 1855-9 228 19.0 183 15.3
Moreton Bay Supreme Court 1857-9 130 10.8 102 8.5
Orphans attending Townsville Central School 1880 to 1936 125 10.4 77 6.4
Persons called before QLD Government committees 1860-1920 202 16.8 148 12.3
Police Gazette Inquests 1875-1885 440 36.7 155 12.9
QFHS Battalions Name Index 320 26.7 85 7.1
QFHS Books, Name Accumulation Index 5657 471.4 1357 113.1
QLD Baptist Office Bearers 1907-69 21 1.8
QLD Brands Directory 1949-1952 178 14.8 207 17.3
QLD Cemeteries Monumental Inscriptions: Goomeri 44 3.7 26 2.2
QLD Cemeteries Monumental Inscriptions: Mundubbera 9 0.8 20 1.7
QLD Cemeteries Monumental Inscriptions: Ravenswood 51 4.3 11 0.9
QLD Cemeteries Monumental Inscriptions: Sherwood Anglican 52 4.3 16 1.3
QLD Cemeteries Monumental Inscriptions: South Brisbane 159 13.3 170 14.2
QLD Cemeteries Monumental Inscriptions: Toowong 386 32.2 322 26.8
QLD Cemetery Collection Index 3025 252.1 3801 316.8
QLD Customs House Shipping 1852-1899: Passengers and Crew 2467 205.6 1951 162.6
QLD Defence Force General Orders 1885-1902 156 13.0 93 7.8
QLD Early Pioneers 1824-1859 1222 101.8 891 743
QLD Family Historian name index 1979-2019 1155 96.3 600 50.0
QLD Horse and Cattle Brands 1872-1899 377 31.4 259 21.6
QLD Intestacy Returns Index 1896-1916 182 15.2 178 14.8
QLD Land Records 1856-9 240 20.0 151 12.6
QLD Miner's Rights and Business Licences 1870-1884 275 22.9 153 12.8
QLD Miscellaneous Licences 1860-1899 601 50.1 241 20.1
QLD Passports Index 1915-1925 187 15.6 155 12.9
QLD Police Book of Names 1864 — 1974 54 4.5
QLD Police Gazette Index 1846-1889 642 53.5 536 447
QLD Public Service Index 1864-1948 400 333 320 26.7
QLD Railway Appointments and Removals 1890 36 3.0 37 3.1
QLD Railway Dismissals 1879 34 2.8 10 0.8
QLD Railway Employees 1889-1940 968 80.7 613 51.1
QLD School Pupils Indexes Part 7 13834 1152.8 10643 886.9
QLD School Pupils Indexes. Parts 1-6 Combined 15930 1327.5 15598 1299.8
* 1903, 1906, 1913, 1922, 1934, 1941, 1949, 1959, 1969
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Dataset Name 2021-22 ::;nth 2022-23 ::;nth
QLD Schools Past and Present 1696 141.3 1112 92.7
QLD Sheep Brands 1877-1900 59 4.9 37 3.1
QLD State School Committee Members 1876-1899 188 15.7 127 10.6
QLD Teachers Index 1907-1920 198 16.5 240 20.0
QLD Timber Licences 1860-1901 417 34.8 257 21.4
QLD Unclaimed Letters Index 1860-1874 501 41.8 459 38.3
QLD Women's Suffrage Petitions - 1894 and 1897 489 40.8 143 11.9
QLD, Intestacies, Insolvencies and Wills 1859-1900 587 48.9 434 36.2
Queenslander News-Budget Deutsche Beilage 43 3.6
Railways Appointments and Dismissals 1890-1915 276 23.0 158 13.2
Roll of Honour Aboriginal and Torres Strait Islanders in the Armed Forces 15 1.3 24 2.0
Springsure Collection 461 38.4 126 10.5
Supreme Court - Brisbane Originating Summonses 81 6.8 58 4.8
The Army Index 1787 57 4.8 63 5.3
Total access/'hits' 82443 71361

The continual addition of useful and desirable new data to the datasets remains a high priority for the
Society.

Merinda State School, ca. 1909
Image: State Library of Queensland
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4. To sustain the Society’s financial viability Alex Daw and John Young

The challenges of change and transition arising from the re-location of our premises and by
other influences, such as societal shifts and technology, are significant. In February 2023 the
Management Committee commenced a strategic planning process to review and identify
strategic priorities to address these challenges and to develop actions to address their
impacts and take advantage of resulting opportunities.

Critical to the success of the initiatives in these strategic priority areas, and to the continued
provision of a high level of services to members, is ensuring the ongoing sustainability of the
Society’s strong financial position. Hence, one of the identified strategic priority areas was
the Financial Sustainability of QFHS.

Currently, our main sources of income are membership fees (73.0% of total income), ongoing
royalties from sale of digital data (19.1%, excluding a one-off payment from Ancestry),
provision of education services (4.3%) and sale of items, such as books and CDs (1.8%). While
our rental expenses are significantly reduced looking forward, other costs, such as insurances,
have risen substantially. In 2023, the Society will focus on strengthening existing income
streams, establishing processes that create opportunity for additional sources of income and
improved management of our expenses.

Actions currently being investigated and implemented, include:

e diversifying our funding base and addressing levels of contribution — including grants,
membership subscriptions, education programs, sales of publications or indexed
databases, fundraising, bequests and research fees.

e build partnerships and collaborations to share resources and expertise, reducing costs,
increasing income, expanding outreach and increasing impact e.g., regional family
history societies, local historical societies and retirement villages.

e set aside adequate reserves for emergencies and planned investments e.g., digital
infrastructure or to counter revenue shortfall.

e improved budget preparation and reporting against forecasts throughout the year.

e invest in training and development for volunteers to ensure quality and effectiveness of
service.

e invest in technology infrastructure to allow volunteers to use their time efficiently.

A key vulnerability for the Society, with the potential for significant budgetary impact, is the
steady contraction of available volunteer time and the gradual loss of long-term members
with specific skills. If the volunteer time offered continues to decline, the Society must be
increasingly prepared to pay for outsourced labour or expertise when a member service or an
operational requirement is necessary but sufficient volunteer time or expertise is unavailable.
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Sources of Income comparison 2022 FY and 2023 FY

Note: for the purposes of direct comparison, 2023 excludes $50,000 extraordinary income

derived from sale of data to Ancestry.

Income 2022 FY

m Education services

m Donations, Grants & Other income

= Inventory sales

= Membership

Income 2023 FY

= Education services
m Donations, Grants & Other income
= Inventory sales

= Membership

= Royalties = Royalties

Education services 5,459 Education services 3,301

Donations, Grants and 2,743 Donations, Grants and Other | 1,350

Other

Inventory sales 1,647 Inventory sales 1,353

Membership 60,082 Membership 55,621

Royalties 16,312 Royalties* 19,518

Total $86,243 Total $81,143
*QFHS receives monthly royalty payments from some
of the large data subscription websites, such as
Findmypast.
Such Royalties are dependent on the number of times
the data we have provided to these websites is
accessed. As such, the royalties paid to QFHS vary
from month to month.
While technically not a royalty payment, for the
purposes of comparing like to like, and year to year,
the Royalties category in 2023 includes $5,000 as the
annual ‘contribution’ (50,000 amortised over 10
years) from Ancestry’s payment for purchase of data.
The Financial Report will show $50,000 received in
April 2022.
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5. To enrich the Society’s reputation Alex Daw

A strong reputation serves as a foundation for success, attracting members, affiliates, and
committed individuals who want to be associated with a reputable brand.

Our objective is to be a trusted source for all things family history and inspire all family historians
to excellence in the field. We aim to partner with and enhance all family history societies across
Queensland — particularly the groups in smaller regional communities with access to fewer
resources. In these areas, family history societies are often aligned with local history groups and
local museums so consideration will be given to these wider alliances for the benefit of all.

Outside Events expands into Community Outreach

For many years, Outside Events have been managed by Ann and Tony Swain who have cheerfully
sallied forth with many materials in hand, figuratively waved our flag and engaged the public on
the virtues of QFHS. Overtaken by Ann’s serious health condition, they were forced to relinquish
the Outside Events role and we take this opportunity to thank them most sincerely for their years
of service in this particular area.

In keeping with a desire to encompass all of the Society’s interactions with organisations beyond
our membership and to recognise the sterling contributions of many members who respond to
requests for presentations from groups far and wide, we have redefined our activities as
Community Outreach. Caroline Brudell has taken on the role of coordinator and has been ably
supported in this by Alex Daw.

The process of drawing together ad hoc activities under the umbrella of Community Outreach has
commenced with the intention of acknowledging and supporting members who contribute to the
reputation of the Society through their generosity and expertise. The list below is an attempt to
capture the extent and variety of our activities. We apologise for any omissions.

This year we actively participated in a range of community outreach activities including, but not

limited to:

. Hosting a stall at Government House Open Day in October

° Hosting a stall at Sands of Time conference in Redcliffe, three days in October

° Alex Daw speaking at Arana Hills Library in July for National Family History Month

° Geoff Morgan speaking at Bridgman Downs Probus Club in November

° Representing the Society at History Queensland meetings

° Providing full-time professional training for a student from Charles Sturt University, three
weeks in December

° Continuing with our tradition of donating a hamper to the Salvos for their Christmas drive
° Ann Swain speaking (at short notice) on ABC Radio about the origin of names in January

° Advocating for the preservation of Trove by writing to the Prime Minister and Minister for
the Arts in February

° Developing a Members Lounge program of activities which broadens the contact

members have with other similar organizations e.g Miegunyah House Museum, and Queensland
State Archives

° Hosting a visit from Caloundra Family History Research Inc. in March and the Strathpine
Family History Group in May

° Hosting a stall at Lanham Park Fair in May
. Hosting a stall at Arana Hills Twilight Years Expo in May
° Successfully seeking sponsorship of prizes from partner organisations e.g. Gould

Genealogy, John Grenham, Rootslreland for our Irish SIG 20" anniversary in June
. Continuing to attract multiple entries to our annual Family History Book Award
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° Meeting with representatives from the Annerley Stephens History Group to advise on
preparing for a relocation in June

° Representing the society at openings of exhibitions, such as Miegunyah’s Pioneers in
Petticoats or visiting significant historical sites as groups, for example Pre-Separation group visit
to TradeCoast Central Heritage Park

° Presenting to large groups at conferences and forums — Sue Reid at AFFHO Conference,
Norfolk Island, and Sands of Time Conference, Redcliffe; Chris Schuetz at Genealogy SA; Rosemary
Kopitkke at Family History Down Under, Sydney; Eric Kopittke at Sands of Time Conference,
Redcliffe, Family History Down Under, Sydney and a pre-recorded presentation to International
German Genealogy Partnership, Fort Wayne, Indiana.

° Dale Fogarty speaking to the Strathpine Library Family History Group and Moreton Bay
Regional Library Council Local History Team

° Eric Kopittke presenting to Noosaville Library, Caboulture Library, Logan River and District
Family History Society, Wynnum Probus Club, GSQ German Group, Bribie Island Family History
Association.

We are grateful to all of these members for representing QFHS and stimulating an interest in
family history research, in general, and QFHS, in particular.

In addition, we are addressing information and skill development in the Society’s front-line team —
our Library Assistants. This team is essential to management of the Society’s brand and the
delivery of successful customer experiences so we have expanded their training and consultation
sessions from one to four times per year. Apart from our Community Outreach activities, the
Library Assistants are our main ambassadors and their interaction with members and visitors is
essential to maintaining the Society’s reputation.

Finally, from a thoroughly practical and pragmatic perspective, and cognisant of the physical
demands of setting up stalls and exhibitions, we have sought to streamline our displays and
increase the use of technology to capture the attention of and engage with the public. In an
increasingly online world, a demographic we would like to attract — younger individuals more
likely to be tech-savvy — expect to interact with us via technology and increasingly make value
judgements based on the availability of online data via an attractive, intuitive website.

We anticipate our unique and extensive datasets accessed via a contemporary website with clever
functionality will be a reputational advantage to the Society.

Construction of the
Queensland National Bank,
Brisbane, 1883

Image: State Library of
Queensland
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6. To Improve Operational Capability Allana O’Kane

Who Does What

e The Who Does What (WDW) listing is a major resource for the organisation but is not
widely distributed.

e Apart from the practicality of such a list, it illustrates the depth and breadth of the
volunteer contribution and increases awareness of activity across the Society.

e Has been challenging to keep current — some retired programs maintain a presence on
WDW long after operations have ceased.

e To make it more organisationally useful, WDW has been reconfigured into functional
areas, such as Communication, Members Services, etc. with all programs within that area
grouped together.

e Teams become more visible and a basic organisational chart is evident.

e Will be available to all members via the Volunteers webpage (member access only)

e Widespread availability could present privacy concerns so consultation with volunteers
will precede policy decisions by Management Committee and development of protocols.

Emails
The widespread use of personal email accounts for QFHS business risks the loss of information
essential to the historic record and does not present a professional image to the community.

In some instances, our system of group email distributions allows some enquiries to remain
unanswered as there can be a lack of certainty about whether responses have been made. Not
only does this result in operational inefficiencies, it increases the risk of member dissatisfaction
and reputational damage.

Therefore, in order to
1. Preserve the Society’s corporate memory and maintain appropriate records for decision
makers,
2. present a professional image to the community and
3. quarantine personal email addresses from public access
QFHS email accounts will be established for the following roles:
e all Management Committee members (not only those in executive positions),
e all those where the transfer of historic information is crucial to the smooth functioning of
the Society, such as Membership Secretary, and
e outward-facing roles such as Learn@qfhs

This improvement does present challenges as our volunteers use a variety of devices, email apps,
and operating platforms. Assistance with facilitating adoption and implementation will be
required. A volunteer with knowledge of both Windows and Mac operating platforms will be
sought to assist members with email account setup. If such a member cannot be identified, we
must pay for a specialist to provide the necessary support.

Society Snapshot
The gathering of information, its consideration by Management Committee and availability to all
members, in a monthly publication called Society Snapshot, is still in development.

Its purpose is to provide a dashboard of performance indicators — membership statistics, member
engagement in SIGs, Members Lounge and education, financial statistics, community outreach
activities, and the like — to keep members informed of the Society’s progress and performance.
Sue Reid has provided valuable assistance with the design and structure of the survey instrument
that will be used each month to gather information from coordinators of our services and
programs.
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Section 4 Communications

Social Media
Social Media continues to provide ready platforms for communication with members and
the general public interested in family history research.

The various platforms have different audiences so it is worth investing time across the
range of options.

Reach or Number of Number of
Impressions | Followers posts responses
Facebook 9236 4079 569 27,043
Twitter 1849 630 315 61
Instagram 92 179 170 564

The Social Media Coordinator has invested at least 156 hours in the year to publicise not
only our events and services but also items of general interest to family historians. These
platforms are increasing the preferred methods of contact for members and the public
with the Society so they are an important two-way communication tool.

Snippets

Eleven issues of the monthly newsletter Snippets
were published during the reporting period and
considerable effort has been applied in updating the
look with new banners inspired by The Queenslander
llustrated Weekly (example at right) and revamping
the contents.

The editor estimates 18 hours per issue is invested in
the newsletter. This includes preparation, research,
production, editing, emails, and membership list
updates.

Snippets Metrics 2022-2023

Issue No Received | Opens | Percent
Vol 22 No 6 945 566 61.6
Vol 22 No 7 908 536 59.2
Vol 22 No 8 888 529 59.6
Vol 22 No 9 910 573 63
Vol 22 No 10 914 556 60.9
Vol 22 No 11 914 535 58.7
Vol 23 No 1 875 540 61.9
Vol 23 No 2 874 499 57.4
Vol 23 No 3 890 525 59.1
Vol 23 No 4 889 523 59.1
Vol 23 No 5 908 531 58.8
Total 9915 5913

Of the 500 or so who open the newsletter each month, it is a challenge to discern what
aspects of Snippets garner the most interest. We use a product called MailChimp and it
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would be beneficial to analyse the metrics that the product provides — which articles were
‘clicked through’, which segments of the newsletter excite the most interest, etc. — but,
with the editor already investing 18 hours in each issue, it will be a challenge to find more
time.

We would welcome any members with a background in statistical analysis to undertake a
small project for us.

Queensland Family Historian

Published four times a year, the Queensland Family Historian is the flagship publication of
the Society.

In addition to the value it provides members in terms of information about the Society,
dates to remember, and promotion of our activities, the QFHS journal is a valuable vehicle
for publishing members’ writing with the vast majority of published stories and articles of
interest written by members.

Number of Articles/items
articles published Stories of interest
August 2022 11 3 8
November 2022 12 6 6
February 2023 16 5 11
May 2023 14 7 7

Although a labour of love for the editor, it is provided at considerable cost with at least 14
hours per week invested in its creation and perfection.

Our journal is published both in print and online.
On average, 390 copies are printed for each issue and posted to the following
destinations:

average posted

perissue
Brisbane North and Sunshine Coast 238
Brisbane South and Gold Coast 48
Regional Queensland 44
Interstate 35
International 9
374

There are 23 ‘Journal only’ subscriptions by family history societies and municipal libraries.

An issue of the Journal is always included in the ‘show bag’ packs we prepare to promote
the Society at Community Outreach events.

For those who prefer to receive their journal electronically, we use MailChimp to
distribute eHistorian. Available statistics show the following:

Queensland Family eHistorian

Distributed | Opens | % opening
Average distributed per issue 895 642 72
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We understand that our membership spans a significant range of age groups and technological
competencies so generalisations as to personal preferences of the method of delivery of our
communications — be that in print or electronically — are challenging to make. Many of our
members prefer a printed copy of the quarterly Queensland Family Historian for the long-form
articles but are quite happy to receive the monthly Snippets via email.

Sensitive as we are of the needs and preferences of our membership, we are challenged as we
continue to straddle the intermediate space between 100% printed communications and 100%
electronic communications.

Nevertheless, an integrated Member Management System will be a huge advantage to the
Snippets editor who currently must manually update recipient lists separately for both
Snippets and the eHistorian — not only is this time-consuming but it introduces potential
for error which is unsatisfactory from several perspectives. Volunteer time is precious and
expending it on repetitive operational matters instead of investing it in the delivery of
‘favourites’ or in innovation would be much preferred.

Shooting party at Isis Downs Station, Blackall district, ca. 1905
Image: State Library of Queensland
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Section 5 Our Finances

Treasurer’s Report Judy Cronin

It is with pleasure that | present the financial statements for QFHS for the year ending March
2023. It has been a year of major change and effort by many members.

The most significant activity impacting on the Society’s financial position during the past year was
the relocation of our physical presence from Gaythorne to Delaware St, Chermside. The strong
level of reserves at the beginning of the year meant that we were able to undertake that move
with confidence and with the aim of improving facilities and capabilities for members.

In this past financial year, relocation expenses have totalled $143,931. Of this amount, around
$37,200 was for building modifications and improvements, $53,500 for new library shelving and
compactus storage, $7600 for new display and meeting technology and $4600 for furniture. In
relation to the shelving and storage, the new items addressed a longstanding need to improve the
care of our valuable print and journal resources, while also addressing safety issues with respect
to shelf height and accessibility of library items. There are remaining committed or projected
expenditures associated with the relocation of around $51,000 for the current financial year.

In undertaking the move, the Society prepared a relocation budget that identified what was
financially within our means at this time. Additional financial decisions were taken to protect the
continued financial viability of the Society in future years: to stipulate an amount for the upgrade
of our digital technologies, and to maintain a reserve of at least two years of projected expenses
to cover any significant change to our circumstances.

In the past year, membership subscriptions have reduced by $4461 (-7.4%) and education income
by $2159 (-39.5%). It is believed that both income streams were adversely impacted by the
Research Centre being necessarily closed for a considerable period of the last financial year while
we prepared to vacate our previous premises at short notice and then as we renovated and
moved into the new building. A substantial source of income during the year was a financial
arrangement with Ancestry based on finalisation of a two-way data agreement.

With respect to expenses, rent paid for the year reduced by $8176 (-27.3%) and ongoing reduced
rent will be one of the major benefits of the new location. Insurance expenses increased by
$1498 (+25.9%) due partly to insurance at two locations for a short period and the cost of
insurance for the relocation of items between premises.

| would particularly like to acknowledge the significant contributions of our Assistant Treasurer,
Wendy Angliss, for her ongoing efforts in managing our financial transactions and the upkeep of
financial data and reporting through our financial systems software. We were also pleased to
welcome Pat Gardner onto the finance team looking after the Bookshop stock and sales. This has
allowed Membership Secretary Leanne Donovan to focus on membership activities. We thank
them both for their contributions.

It is satisfying to report that the Society has transitioned through a major period of change but
that we remain in a strong financial position to move forward.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.

ABN: 60 860 936 626

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2023

2023 2022
$ $

INCOME
Trading Income
Bookshop sales 1,317.14 1,735.39
Less: Cost of sales

CD publications (235.31) (133.93)

Book publications (38.96) (91.71)

UTP (181.52) (299.51)

Packing and postage 9.95 (116.72)

Other cost of sales (4,146.92) (2.73)
Total cost of sales (4,592.76) (644.60)
Gross Profit from Trading (3,275.62) 1,090.79
Other Income
Membership subscriptions 55,620.62 60,081.70
Seminars workshop and groups 3,956.04 5,459.23
Royalties 64,518.25 16,311.94
Donations 556.30 1,042.00
Interest received 1,929.83 3,014.83
Other income 4,058.00 1,650.60
Total Other Income 130,639.04 87,560.30
TOTAL INCOME 127,363.42 88,651.09
EXPENDITURES
General Expenses
Accounting 477.03 496.88
Advertising and promotion 740.00 -
Audit fees 2,300.00 1,672.73
Bank fees and charges 1,463.18 1,256.10
Cleaning and rubbish removal 1,725.99 1,745.45
Communication platforms 1,286.29 886.54
Computer software 884.00 879.00
Computer expenses 1,531.46 1,127.67
Depreciation - plant 11,302.64 4,670.07
Electricity 1,882.02 2,445.65
Security 1,194.55 -
Insurance 7,279.40 5,780.99
Legal fees - 2,000.00
Paypal fees 1,169.25 1,307.60

The accompanying notes form part of these financial statements.

Page 4



QUEENSLAND FAMILY HISTORY SOCIETY INC.

ABN: 60 860 936 626

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2023

2023 2022

$ $
General Expenses (Continued)
Postage 1,008.93 1,277.85
Printing and reproduction 796.14 715.64
Rent on land and buildings 21,824.45 30,000.00
Repairs and maintenance 3,531.98 638.55
Seminar costs 1,590.98 2,315.60
Sundry expenses 1,350.00 1,465.07
Telephone and internet 2,310.91 1,906.99

65,649.20 62,588.38
Journal
Printing 5,486.42 9,272.74
Postage 2,038.89 1,616.15

7,525.31 10,888.89
Subscriptions
Subscriptions - FHS 1,560.02 1,472.05
Subscriptions - Data 3,046.50 7,987.38
Subscriptions - FH Magazines 222.88 166.95
4,829.40 9,626.38

Other Expenses
Office supplies 188.05 150.63
Management expenses 346.25 110.32
Relocation costs 19,231.09 -
Library operation - 53.18
Member events and sponsorships 4,032.95 -
Professional and business - 45.45
Membership cards - 614.90

23,798.34 974.48
TOTAL EXPENDITURES 101,802.25 84,078.13
PROFIT FOR THE YEAR 25,561.17 4,572.96

The accompanying notes form part of these financial statements.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.

ABN: 60 860 936 626

STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2023

2023 2022
$ $

ASSETS
CURRENT ASSETS
Cash and cash equivalents 3 300,119.16 397,244.79
Trade and other receivables 4 15,947.57 2,355.80
Inventories 5 3,065.22 6,281.70
Other assets 6 9,246.44 5,476.15
TOTAL CURRENT ASSETS 328,378.39 411,358.44
NON-CURRENT ASSETS
Property, plant and equipment 7 395,312.47 282,662.80
TOTAL NON-CURRENT ASSETS 395,312.47 282,662.80
TOTAL ASSETS 723,690.86 694,021.24
LIABILITIES
CURRENT LIABILITIES
Trade and other payables 8 4,514.93 406.48
TOTAL CURRENT LIABILITIES 4,514.93 406.48
TOTAL LIABILITIES 4,514.93 406.48
NET ASSETS 719,175.93 693,614.76
EQUITY
Retained earnings 9 719,175.93 693,614.76
TOTAL EQUITY 719,175.93 693,614.76

The accompanying notes form part of these financial statements.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.

Balance at 31 March 2021

Profit attributable to the Association

Balance at 31 March 2022

Profit attributable to the Association

Balance at 31 March 2023

ABN: 60 860 936 626

STATEMENT OF CHANGES IN EQUITY
AS AT 31 MARCH 2023

Retained
earnings Total
$ $
689,041.80 689,041.80
4,572.96 4,572.96
693,614.76 693,614.76
25,561.17 25,561.17
719,175.93 719,175.93

The accompanying notes form part of these financial statements.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.

ABN: 60 860 936 626

STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2023

2023 2022
Notes $ $

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from sales and other activities 111,285.52 84,513.99
Donations received 556.30 1,042.00
Interest received 1,929.83 3,014.83
General administration expenses and direct expenses (86,944.97) (85,512.83)
Net cash provided by operating activities 10 26,826.68 3,057.99
CASH FLOWS FROM INVESTING ACTIVITIES

Payments for plant and equipment (123,952.31) (915.95)
Net cash used in investing activities (123,952.31) (915.95)
Net increase in cash held (97,125.63) 2,142.04
Cash at beginning of financial year 397,244.79 395,102.75
Cash at end of financial year 3 300,119.16 397,244.79

The accompanying notes form part of these financial statements.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.
ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

The financial statements cover Queensland Family History Society Inc. as an individual entity. Queensland Family
History Society Inc. is an association incorporated in QLD under the Associations Incorporation Act 1981 (‘the

Act).

1

Basis of Preparation

The Committee Members have prepared the financial statements on the basis that the Association is a
non-reporting entity because there are no users dependent on general purpose financial statements.
These financial statements are therefore special purpose financial statements that have been prepared in
order to meet the requirements of the Australian Charities and Not-for-profits Commission Act 2012. The
association is a not-for-profit association for financial reporting purposes under Australian Accounting
Standards.

The financial statements have been prepared in accordance with the mandatory Australian Accounting
Standards applicable to entities reporting under the Australian Charities and Not-for-profits Commission
Act 2012 and the significant accounting policies disclosed below, which the members have determined
are appropriate to meet the needs of members. Such accounting policies are consistent with those of
previous periods unless stated otherwise.

The financial statements, except for the cash flow information, have been prepared on an accrual basis
and are based on historical costs unless otherwise stated in the notes. Material accounting policies
adopted in the preparation of these financial statements are presented below and have been consistently
applied unless stated otherwise.

Statement of Significant Accounting Policies
Property, Plant and Equipment

Classes of property, plant and equipment are measured using the cost model. Assets are carried at cost
less any accumulated depreciation and any impairment losses. Costs include purchase price, other directly
attributable costs and the initial estimate of the costs of dismantling and restoring the asset, where
applicable.

Land and Buildings
Land and buildings are measured using the cost model.

Plant and Equipment
Plant and equipment are measured using the cost model.

Depreciation

Property, plant and equipment, is depreciated on a diminishing value basis over the assets’ useful life to
the Association, commencing when the asset is ready for use.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.
ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Statement of Significant Accounting Policies (Continued)
Property, Plant and Equipment (Continued)

Depreciation (continued)
The depreciation rate used for the depreciable assets are:

Class of Fixed Asset Useful Lives
Computer and Equipment 6.7 years
Furniture and Fittings 6.7 years

Impairment of Assets

At the end of each reporting period, the Association reviews the carrying amounts of its tangible and
intangible assets to determine whether there is any indication that those assets have been impaired. If
such an indication exists, the recoverable amount of the asset, being the higher of the asset’s fair value
less costs of disposal and value in use, is compared to the asset’s carrying amount. Any excess of the
asset’s carrying amount over its recoverable amount is recognised in profit or loss.

Where the assets are not held primarily for their ability to generate net cash inflows — that is, they are
specialised assets held for continuing use of their service capacity — the recoverable amounts are
expected to be materially the same as fair value.

Where it is not possible to estimate the recoverable amount of an individual asset, the Association
estimates the recoverable amount of the cash-generating unit to which the asset belongs.

Where an impairment loss on a revalued individual asset is identified, this is recognised against the
revaluation surplus in respect of the same class of asset to the extent that the impairment loss does not
exceed the amount in the revaluation surplus for that class of asset.

Employee Benefits
Provision is made for the Association's liability for employee benefits arising from services rendered by

employees to the end of the reporting period. Employee benefits that are expected to be wholly settled
within one year have been measured at the amounts expected to be paid when the liability is settled.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.
ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Statement of Significant Accounting Policies (Continued)

Employee Benefits (Continued)

Employee benefits expected to be settled more than one year after the end of the reporting period have
been measured at the present value of the estimated future cash outflows to be made for those benefits.
In determining the liability consideration is given to employee wage increases and the probability that the
employee may satisfy vesting requirements. Cash-flows are discounted using market yields on high quality
corporate bond rates incorporating bonds rated AAA or AA by credit agencies, with terms to maturity that
match the expected timing of cash flows. Changes in the measurement of the liability are recognised in
profit or loss.

Provisions

Provisions are recognised when the Association has a legal or constructive obligation, as a result of past
events, for which it is probable that an outflow of economic benefits will result, and that outflow can be
reliably measured.

Provisions are measured at the present value of management's best estimate of the outflow required to
settle the obligation at the end of the reporting year. The discount rate used is a pre-tax rate that reflects
current market assessments of the time value of money and the risks specific to the liability. The increase
in the provision due to the unwinding of the discount is taken to finance costs in the statement of other
comprehensive income.

Cash and Cash Equivalents
Cash and cash equivalents comprises cash on hand, demand deposits and short-term investments which
are readily convertible to known amounts of cash and which are subject to an insignificant risk of change

in value. Bank overdrafts also form part of cash equivalents for the purpose of the statement of cash flows
and are presented within current liabilities on the balance sheet.

Goods and Services Tax (GST)

Revenue, expenses and assets are recognised net of the amount of goods and services tax (GST), except
where the amount of GST incurred is not recoverable from the Australian Taxation Office (ATO).

Receivables and payables are stated inclusive of GST.
Cash flows in the statement of cash flows are included on a gross basis and the GST component of cash

flows arising from investing or financing activities which is recoverable from, or payable to, the taxation
authority is classified as operating cash flows.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.
ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Statement of Significant Accounting Policies (Continued)
Revenue and Other Income

Revenue Recognition

The Association has applied AASB 15: Revenue from Contracts with Customers (AASB 15) and AASB
1058: Income of Not-for-Profit Entities (AASB 1058) using the cumulative effective method of initially
applying AASB 15 and AASB 1058. The details of accounting policies under AASB 115 and AASB 1058
are disclosed below.

Contributed assets

The Association receives assets (if any) from the government and other parties for nil or nominal
consideration in order to further its objectives. These assets are recognised in accordance with the
recognition requirements of other applicable Accounting Standards (for example AASB 9, AASB 16, AASB
116 and AASB 138).

On initial recognition of an asset, the Association recognises related amounts being contributions by
owners, lease liability, financial instruments, provisions, revenue or contract liability arising from a contract
with a customer.

The Association recognises income immediately in profit or loss as the difference between the initial
carrying amount of the asset and the related amounts.

When the Association receives operating grant revenue, donations or bequests, it assesses whether the
contract is enforceable and has sufficiently specific performance obligations in accordance to AASB 15.

When both these conditions are satisfied, the Association:

- identifies each performance obligation relating to the grant;

- recognises a contract liability for its obligations under the agreement; and
- recognises revenue as it satisfies its performance obligations.

Where the contract is not enforceable or does not have sufficiently specific performance obligations, the

Association:

- recognises the asset received in accordance with the recognition requirements of other applicable
Accounting Standards (for example AASB 9, AASB 16, AASB 116 and AASB 138);

- recognises related amounts (being contributions by owners, lease liability, financial instruments,
provisions, revenue or contract liability arising from a contract with a customer); and

- recognises income immediately in profit or loss as the difference between the initial carrying
amount of the asset and the related amount.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.
ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

Statement of Significant Accounting Policies (Continued)
Revenue and Other Income (Continued)

If a contract liability is recognised as a related amount above, the Association recognises income in profit
or loss when or as it satisfies its obligations under the contract.

Sale of goods
Revenue is recognised on transfer of goods to the customer as this is deemed to be the point in time when
risks and rewards are transferred and there is no longer any ownership or effective control over the goods.

Interest revenue
Interest revenue is recognised using the effective interest rate method.

Other income
Other income is recognised on an accruals basis when the Association is entitled to it.

Comparative Amounts
Comparatives are consistent with prior years, unless otherwise stated.
Where a change in comparatives has also affected the opening retained earnings previously presented in

a comparative period, an opening statement of financial position at the earliest date of the comparative
period has been presented.
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QUEENSLAND FAMILY HISTORY SOCIETY INC.

ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

2023 2022
$ $

Cash and Cash Equivalents
Cash at bank - AUD Paypal 1,366.64 1,472.62
QFHS Term Deposit (3971) 110,000.00 -
Cash at bank - QFHS Saving Acc (9510) 19,512.95 19,306.03
QFHS Term Deposit (3254) - 130,000.00
Cash at bank - QFHS General Acc (7518) 169,189.57 66,416.14
QFHS Term Deposit (4429) - 180,000.00
Petty Cash 50.00 50.00

300,119.16 397,244.79

Reconciliation of cash

Cash and Cash equivalents reported in the statement of cash flows are reconciled to the equivalent items
in the statement of financial position as follows:

Cash and cash equivalents

Trade and Other Receivables

Current

Trade debtors
Input tax credit

300,119.16 397,244.79
85.50 265.68
15,862.07 2,090.12
15,947.57 2,355.80

The carrying value of trade receivables is considered a reasonable approximation of fair value due to the
short term nature of the balances

Inventories

At cost

QFHS CD Publications
Unlock The Past Books

Others
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QUEENSLAND FAMILY HISTORY SOCIETY INC.
ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

2023 2022
$ $
Other Assets
Prepayments 9,246.44 5,476.15
Property, Plant and Equipment
Library
At cost 272,041.23 271,766.80
272,041.23 271,766.80
Computer and Equipment
At cost 106,464.63 97,241.99
Less: Accumulated Depreciation (91,116.11) (87,070.73)
15,348.52 10,171.26
Fixtures and Fittings
At cost 88,962.85 11,103.60
Less: Accumulated Depreciation (17,636.12) (10,378.86)
71,326.73 724.74
CIP — Office Improvements
At cost 36,595.99 -
36,595.99 -
Total Property, Plant and Equipment 395,312.47 282,662.80

Movements in Carrying Amounts of Property, Plant and Equipment

Movement in the carrying amounts for each class of property, plant and equipment between the beginning

and the end of the current financial year.

Library Computer and  Furniture and  CIP — Office Total
Equipment Fittings Improvement
$ $ $ $
Balance at 31 March 2021 270,850.85 14,530.72 1,035.35 - 286,416.92
Additions 915.95 - - - 915.95
Depreciation - (4,359.46) (310.61) - (4,670.07)
Balance at 31 March 2022 271,766.80 10,171.26 724.74 - 282,662.80
Additions 274.43 9,222.64 77,859.25 36,595.99 123,952.31
Depreciation - (4,045.38) (7,257.26) - (11,302.64)
Carrying amount at 31 March 2023 272,041.23 15,348.52 71,326.73 36,595.99 395,312.47
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QUEENSLAND FAMILY HISTORY SOCIETY INC.
ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2023

2023 2022
$ $
8 Trade and Other Payables
Current
Trade creditors 3,510.90 161.48
Membership 1,004.03 245.00
4,514.93 406.48
The carrying amounts are considered to be a reasonable approximation of fair value.
9 Retained Earnings
Retained earnings at the beginning of the financial year 693,614.76 689,041.80
Net profit attributable to the Association 25,561.17 4,572.96
Retained earnings at the end of the financial year 719,175.93 693,614.76
10 Cash Flow Information
Reconciliation of cash flows from operating activities
with net income for the year
Profit for the year 25,561.17 4,572.96
Cash flows excluded from profit attributable to operating
activities
Non-cash flows in profit
Depreciation 11,302.64 4,670.07
Changes in assets and liabilities
Increase in trade and other receivables (13,591.77) (80.27)
Increase in prepayments (3,770.29) (2,789.63)
Decrease (Increase) in inventories 3,216.48 (196.96)
Increase (Decrease) in trade creditors 4,108.45 (3,118.18)
26,826.68 3,057.99
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QUEENSLAND FAMILY HISTORY SOCIETY INC.
ABN: 60 860 936 626

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MARCH 2022

11

12

13

14

Contingent Liabilities

The Association had no contingent liabilities as at 31 March 2023 and 31 March 2022.

Commitments

The Association had no commitments for expenditure as at 31 March 2023 and 31 March 2022.

Statutory Information

The registered office and principal place of business of the Association is:
Queensland Family History Society Inc.

46 Delaware St.
Chermside QLD 4032

Significant Events

There has not been any other matter or circumstance occurring subsequent to the end of the financial
year that has significantly affected, or may significantly affect, the operations of the Association, the results
of those operations, or the state of affairs of the Association in subsequent financial periods.
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